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The Challenge

e Take control of print and copying activities to
reduce printer operating costs.

e Standardise printer fleet and optimise device
utilisation to ensure a consistent level of
functionality for staff.

The Solution

e Managed print service delivering proactive
device monitoring and maintenance, automated
supplies ordering and comprehensive
management information.

e Device rationalisation: 30% reduction in number
of devices to support.

e Introduction of follow-you printing.

The Results

e >40% cost reduction through device
rationalisation and service efficiencies.

e Complete cost transparency and management
control.

o Confidential printing of sensitive documents
enabled through follow-you printing.
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